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Work Summary:  

• Successful implementation of new helpdesk platform IncidentIQ 
o https://glassboro.incidentiq.com/  

• Installation of two key fob readers at the Beach administration building for 
the HR department  

• Cable runs and phone installation for newly constructed office for Melanie 
Sweeney at the Beach administration building.  

• Successful installation of Securly Classroom, Filter, and Aware saving the 
district a significant amount of money while enhancing our teacher 
experience, web security, and student wellness.  

o District staff training is scheduled for Sept 1st.  
• Verizon equipment has been approved and purchased for the Mitcho Center 

at Rowan  
 

Work Order Statistics – as of 3:00PM on 7/8/26 

Closed Work Orders: 124 

Open Work Orders: 25 
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