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Work Summary:

1. Repairs — Parts shortages continue to be an issue however we are slowly getting parts in
from Dell for repairs.

2. Start Strong testing has been successful in GHS, Bowe, and Bullock schools thanks to
device preparation.

3. New Barracuda backup unit has taken over as the primary backup device for the district.
All data has been copied over to the new unit and is now live.

4. Genetec security camera server upgrade will begin on Oct 7. This will replace our aging
security camera servers and allow PD access into the Glassboro camera system.

5. We continue to plan and prep for two larger projects which is Phase Il of network
upgrades and Nutanix virtual server farm replacement.

Work Order Statistics — as of 3:30 pm on 10/06/22
Closed Work Orders: 743
Open Work Orders: 137

Professional Development:



