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Work Summary:

1. Repairs — Parts shortages continue to be an issue however we are slowly getting parts in
from Dell for repairs.

2. Preliminary discussions for the Summer 23’ computer refresh have begun. Scheduled
talks with Dell, Lenovo, and HP have begun.

3. Genetec security camera server upgrade has completed on Oct 7™". We continue to work
on the Genetec mobile server for access to local police department.

4. We continue to plan and prep for two larger projects which is Phase Il of network
upgrades and Nutanix virtual server farm replacement. However, we are at the mercy of
equipment being delayed due to shortages. We have received some equipment but still
waiting for much more.

5. 95 Meraki MR-56 Access Points have been sold on GovDeals for $95,000

6. Preliminary project plans to relocate GIS cameras to Bowe school to cover blind spots.

Work Order Statistics — as of 3:45 pm on 11/04/22
Closed Work Orders: 380
Open Work Orders: 97

Professional Development:

e IT Dept is actively looking for Google Admin training as the district looks towards
using Chromebooks K-12.

e Demos of GoGuardian (Classroom Management Software) are scheduled as we look
to possible replace Impero.



