Glassboro Board of Education

Technology Report

Technology Department Report
DECEMBER 2018

(December 1 -31,2018)
submitted by George Weeks

Meeting Dates:

e 12/03/2018 Technology Team Review
District Crisis Team Meeting

e 12/04/2018 Windstream Cutover Conference Call
e 12/10/2018 Call with Apple to resolve install issues with Apps
12/12/2018 Automated LockDown call with Genetec

Canon Implementation Review Meeting with Canon USA
12/13/2018 Conference call with Dell reps
12/17/2018 Onboarding Review with CoreBTS NOC Monitoring Team
12/18/2018 Administrative Council
12/19/2018 PO and SOW Project Review with NWN
12/20/2018 Meeting with Windstream Rep

Winter Break from 12/22/2018 thru 01/01/2019
Enrique Pagan vacation from 12/3/2018 — 12/7/2018
Work Summary:

e Had several meetings to review stalled projects for Network monitoring, Internet
and Communication Circuit cutovers, copier updates and finding missing clocks
and speakers

e Discussed and resolved issues with Apple regarding Apps being removed from
our Managed store and not loading on ipads.

e Distributed technology survey for staff, parents and students. A summary of the
of the survey is attached. Work Summary (Continued)

e Focused on outstanding work orders

e Work Order Status since last report: (as of 01/14/19)
o 302 work orders have been entered (1,412 total)
o 319 work orders have been closed (1,321 total)
o 91 work orders are currently open or on hold (98 last month)
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Technology Report to the Board 01/14/2019
DECEMBER 2018

Technology Committee Report
November 2018

submitted by Susan Kornicki

Educational Happenings & Community Involvement Activities:

Meeting Dates:

12/3/18 IT Team Tech Review
12/3/18 Unified Benchmark — Stowman, Bowe
12/4/18 Unified Benchmark Review — Faculty meeting, Bowe

Professional Development:

12/7/18 Teacher Inservice — Prior to my leave | worked with C. Stephenson and D.
Sneathen to help plan meaningful PD for the staff at Bowe and GHS.***

Dates to Remember:

1/3/2019 PARCC Testing — GHS

1/11/2019  Music department Edtech visitation to Delsea HS and MS
1/15/2019  District EdTech Committee Meeting

1/17/2019  Google Classroom PLC — GHS

1/17/2019 IT Team Tech Review

1/31 - 2/1/2019 Techspo 2019

***] was on medical leave from December 5, 2018 to January 2, 2019.
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